
50% of organizations have 12 or more 
discovery and inventory tools, so it’s no 

wonder IT spends an average of 10 hours 
per week resolving data-accuracy issues.1

Spike in IT service 
calls, slow laptop 
performance
There’s an uptick in calls concerning 
issues of slow laptop performance. 
Turns out an unauthorized app is a 
resource hog. How many laptops now 
have the app installed?

With complete visibility of your IT 
estate, you’ll see more clearly, be 
able to act more decisively to 
improve the experience of your 
customers and employees, and 
enable your IT team to be even 
more productive and efficient.

Hooked by phishing
Malicious email is locking everyone’s laptop. Your 
employees wouldn’t fall for this, or would they?

of organizations 
surveyed still use 

spreadsheets2

43%

use an endpoint 
management 

solution2

50%

use inventory tools as 
one of their resources 

to track assets2

45%

Clear visibility of your IT assets, services, security posture, and processes leads to 
better IT insights—and better business outcomes. It lays the foundation to properly 

manage, secure, and optimize your IT estate. Let’s look at three examples where a lack 
of complete visibility may impact your IT organization, your users, and your business.

(May be using more than one option)

Gain Accurate 
Visibility of 
Your IT Estate

Get the full story on why full visibility 
of your IT estate is vital
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Random 
procurement of 
routers
Surprise! A pallet of unordered 
routers shows up mysteriously 
on the receiving dock. Where are 
they coming from?

of organizations would most 
want to know about security 
status if they could obtain 
real-time insights.3

39%

70%

of survey respondents use 
multiple systems and repositories 
to track and monitor purchase 
data, contracts, and warranty 
data for their IT assets.4
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